SIEMENS

INTERNATIONAL SERVICE RATES

Year 2009 / 2010
Effective: 1 October 2009
Valid until: 30 September 2010

RATES

Qualification Per day (12 hours)
Service engineer (Rotterdam based) EUR 1.750
Supervisor engineer - Middle East (Dubai based) |EUR 1.990

TRAVELLING COSTS

Kilometer price when travelling by car: EUR 0.70 / km.

Other travelling costs (e.qg. flight, ticket, hotel, dinner): Net, with a surcharge of 5% for
administrative expenses.

Seaman ticket: Not accepted.

CONTACT
Phone: +31 10 4970808
Facsimile: +31 10 4824350

Mr. Douwe Rink (Manager Service & After Sales)
Mr. Joris Baas (Account Manager)

Serviceline: +31 6 53981228 (24 hours)

CONDITIONS

Rates are valid for working, travelling and waiting hours.

Siemens General Delivery Terms are valid. On request these conditions will be
forwarded to you. The applicability of any terms or conditions of the customer is
explicitly excluded.

The fulfillment of the agreement on Siemens’ part is subject to the provision that this
shall not be prevented by impediments on the grounds of national or international legal
requirements, in particular export control provisions.
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